Stakeholders Relationship Committee

The Committee looks into redressal of Investors Complaints and requests such as delay in transfer of
shares, non-receipt of Dividend, Annual Report, revalidation of Dividend warrants etc.

The committee deals with various matters relating to —

e Transfer / transmission of shares.

e |ssue of share certificate in lieu of lost, sub-divided, consolidated, rematerialized or defaced
certificates.

e Consolidation / splitting of folios.

e Review of shares dematerialized and all other related matters.

e Investors’ grievance and redressal mechanism and recommend measures to improve the level
of investors’ services.

The secretarial department of the Company and registrar and transfer agents viz. System Support
Services attend expeditiously to all grievances / correspondences of the shareholders / investors,
received directly or through SEBI, Stock Exchanges, Department of Corporate Affairs, and Registrar of
Companies etc. The complaints are generally resolved within 15 days of receipt of letter, except in the
cases that are constrained by disputes or legal impediment.



